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NONOXEHUE
0 rapaHTuiiHom ob6cny:kusaHumu CYB/, «PE, Basa [laHHbIX»

[ata nameHexnna — 03.08.2026
1. TEPMWHbI U ONPEQENEHUA

1.1. «MporpammHoe obecneyeHune» («MO») — nporpamma ana IBM «Cuctema ynpasneHusa 6asamu gaHHbIX Peg, basa
[aHHbIX» (CBMAETENbCTBO O FOCYAAPCTBEHHOM pernctpauuum Nporpammbl A1 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUUH
Ne 2007612459, pata rocyaapCTBEHHOW perucTpauuu B PeecTpe nporpamm ana 9BM 09.06.2007; 3apeructpMpoBaHa B
ELMHOM peecTpe POCCUMCKUX MPOrpaMmm A/1A S/1EKTPOHHbIX BbIMMCANTE/IbHBIX MaLLMH U 6a3 AaHHbIX 32 PeecTpoBOM 3annCbio
Ne 1 ot 29.01.2016 Ha ocHOBaHMKM NpuKasza MuHkomceAsn Poccum ot 29.01.2016 Ne 19; ccbiika Ha peecTpoBYO 3aNMUCh:
https://reestr.digital.gov.ru/reestr/301349/; ccbinka Ha caitt CYB/, Pen basa [JaHHbiX B ceTn «MHTepHeT»: https://rdb.red-

soft.ru/#rbd.

1.2. «BeHgop» — O6LWEecTBO C orpaHMYEeHHOM oTBETCTBEHHOCTbIO «Peg CodpT» (OTPH 5147746028216, UHH 9705000373),
AsnsAoweecs paspabotunkom MO n obnagatenem UCKAKOUMTENbHOrO Npasa Ha MO.

1.3. «Monb3oBatenb» — ML, NPAaBOMEPHO Bagetowee akemnaapom MO u obnagatolee NPaBoOM Ha rapaHTUitHoe
obcnyxusaHue MNO.

14. «QucTpubyTue» — KoMmnaekT daitnos, NpegHasHauyeHHbIM gns yctaHosku MNO.

1.5. «Calit» — oduLManbHbIi caT BeHaopa B ceTn «MHTepHeT», pacno/ioXeHHbIn no agpecy: https://rdb.red-soft.ru/.
1.6. «3anpoc» — obpalieHme MNonb3oBaTenAa N0 BONPOCaM rapaHTUMHOro obcnyxkmeaHua MO.

1.7. «MopTtan» — OHNaH-pecypc, PacnosioXeHHbI no agpecy: https://support.red-soft.ru/, nossonawWwMiA

aBTOMaTM3NPOBATb YYET U 06paboTKy 3anpocos Monb3oBatens. C Uesblo NOJyYeHUss BO3MOXKHOCTM Nojayn 3anpocos U
OTCNIEKMBAHUA MX cTaTyca, [onb3oBaTeNb NPOXOAMUT perncTpaumio Ha Moptane. UHCTpyKkuma no pabote ¢ MopTtanom
HaxoauTca no agpecy: https://rdb.red-soft.ru/docs/Red Database technical support regulations.pdf.

1.8. «MNoapepxusaemasn sepcua NO» —Bepcus MO, cpoK NOAAEPKKN KOTOPON He UCTEK. Moaaepknsaemole sepcum MO
M CPOK WX NOAAEPXKKM ONpeaenarTca MUCKAUYUTENbHO Ha ycmoTpeHue Bengopa. CooTsBeTcTBylowune cBeAeHuA
pa3meuatotca BeHaopom Ha CaiiTe.

1.9. «basa 3HaHuit» — pasgen Ha Calite, cogepKawmii MHpopmaumio o NO, BKAOYAOLLNMIN MHCTPYKLMU U PYKOBOACTBA
Mo HaCTPoOWKe, aKcnayaTaumm, pabote c MO.

1.10. «MonoKeHune» — HacTosiwee MonoXKeHWe o rapaHTuiiHom obcaykmaHum «CYB/ «PE[ Basa JaHHbIx».

2. OBLUME NONOKEHUA
2.1. MonoeHue ycTaHaBAMBaeT eanHble ana Bcex Monb3osatenei MO npasuna No rapaHTMitHomy obcayskmsaHuto MO.
2.2, BeHZop BNpase No cBOeMy YyCMOTPEHUIO B to6oe Bpems B OAHOCTOPOHHEM NOPAAKE U3MEHATL MoNoKeHne NyTém

ny6mMKaunmn HoBow pedakumm MNonoxkeHusa Ha CaliTe. Monb3oBaTenb 06A3yeTCA CaAMOCTOATENIbHO OTCAEKMUBATL U3MEHEHMUA
no rapaHTuiiHomy obcnykmeaHuio NO. M3meHeHMsA BCTynatoT B CUAY C AaTbl, CAefylollel 3a AaTol nyb6nmKaunum HoBoOM
pefakumu MonoxeHus Ha CaliTte.

2.3. FapaHTUiiHOE 0B6CayKMBaHME MMeEET Lenblo obecneyeHne Hagnexawero GyHKUMOoHMpPoBaHUa MO UCKAYMTENbHO
B 06bEMe Tol GYHKLMOHANbHOCTU, KOTOpasA onMcaHa B 4OKyMeHTauuu Ha MNO.

2.4. lapaHTUiiHOoe obcnyxKuBaHue MO BKAOYaeT B cebs:

2.4.1. wvcnpasneHve owwnbok B MO, nNpusHaHHbIX BeHgopom (B Tom uucne nonyyeHve [Auctpubytmsos MO c
NCMpaB/AeHHbIMK OLIMOKaMM);

2.4.2. nonyyeHue obHoBNeHUI MO (B cnyyae uX BbiNycKa BeHAOPOM B TeYeHMe CpoKa FrapaHTUIHOrO 06CNyKMBaHWA
KOHKpeTHoro Monb3oBaTtens).
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2.5. lapaHTUItHOEe obcnyKMBaHME NPefoCTaBAAETCA B COOTBETCTBMU C lMonoXeHMeMm, TpeboBaHUAMMU PErynaToOpoB B
ob6nactn 6e30nacHOCTU UHPOPMALMM U IMLEH3MOHHBIM LOFTOBOPOM (COrnalleHnem), 3akN4EHHbIM MexKay Monb3oBaTenem
1 BeHaopom mbo MLoM, yNoJHOMOYEHHbIM BeHaopom. MoNoKeHMA YKa3aHHOTO IMLLEH3MOHHOIO A0roBopa (cornaweHuns)
MMeIoT NPUOPUTET B OTHOLLIEHUW YCNOBUIM MONOKEHNA B ClyHae UX PACXOXKAEHMUA.

2.6. CpoK nNpeaoCTaBNeHUs FapaHTUMHOTO O6CAYKMBaHUA (rapaHTUWAHBLIM CPOK) onpesenseTca JULEH3NOHHbIM
porosopom (cornaweHuem). Ecnnm MHOe He NpesycCMOTPEHO JIMLEH3MOHHBIM AOFOBOPOM (cornaweHvem), nNpaBo Ha
rapaHTMiiHOE 06CNYKMBAHWE AENCTBYET C AaTbl Nepeaaym AnuLeHsumn Ha MO B TeYeHMe BCEro CPOKa AeNCTBUA ANLEH3NM, 33
UCK/IIOYEHUEM CNYYaEeB, eCv NINLEH3NA NPeLOCTaBleHa Ha BECb CPOK AEUCTBUA UCKNKOYUTEIbHOTO Npasa Ha MO. B atom
C/lyyae rapaHTUinHoe obcayKmnBaHue ocyLwecTBaseTcsa B TedeHme 1 (o4HOro) roga ¢ Aatbl Nepeaayum AULEH3NN.

2.7. Mo ucTeyeHMM rapaHTUMHOrO CPoKa, MNonb3oBaTenb BNpaBe BOCMNOJ/b30BATLCA YCAyramu BeHaopa nMo OKasaHuio
TeXHUYecKol noanep:Kkn MO Ha OCHOBaHUM OTAENbHOrO AOroBopa (cornalweHws), 3aknoyaemoro ¢ BeHgopom waum
YNO/IHOMOYEHHbBIM UM NLOM. [pK 3TOM TexHMYecKan nogaepka MO pekomeHayeTca K npuobpeTteHuto Mosb3oBaTtenem B
06bEMe, COOTBETCTBYIOLLLEM KONIMYECTBY paHee NpuobpeTéHHbIX INLEH3UI Ha ucnosb3osaHue MO.

K 3ak/l0ueHuIo TaKoro Aorosopa nNpupasHMBaeTca npuobpeteHue MNosnb3osaTenem y BeHaopa nam ynosHOMOYEHHOTO MM
MU cepTMOMKaTa Ha TEXHUYECKYIO NOALEPKKY.

3. WUCNPABNEHUE OLLNBOK

3.1. B TeueHue rapaHTMItHOrO cpoKa BeHaop 06:a3yeTcs ycTpaHATb BO3HMKLLME MO ero BUHe Henonaaku (owmbku, cbom)
B pabote MO npu ogHOBPEMEHHOM COBMIOAEHNM CAeaYIOLWMX YCAOBUIA:

3.1.1. Monb3oBaTenb AOKYMEHTa/IbHO NOATBEPAMA Hannune cbos, NnpenocTasms BeHAOPY 10MM, CKPUHLWOTLI, NoApobHoe
onucaHue cueHapua BocrnpousseaeHua cboa 1 npouyo MHPopPMaLUIo, KOTOpPas MOXKET BbiTb 3anpolleHa cneunanmcTamm
BeHpopa;

3.1.2. Nonb3oBaTesb AOKYMEHTA/IbHO NOATBEPAMA, UTO COOM NPOU30OLWEN NO BUHE BeHAOPaA M He CBA3aH C HEKOPPEKTHOM
HACTPOMKOM UNM HeNpaBUIbHOM 3KcnayaTauueit MNO;

3.1.3. MO 3skcnayatuposanocb [lonb3oBaTeNem B COOTBETCTBUW C MHCTPYKUMEW, PYyKoOBOACTBOM M (MAM) WHOM
[OKyMeHTaumeli u3 basbl 3HaHWI (B 3aBUCMMOCTU OT TOTO, YTO MPUMEHUMO), MHPPACTPYKTYpa Monb3oBaTeNs COOTBETCTBYET
TEXHUYECKUM TPpeboBaHMAM AOKYMEHTaLMK;

3.1.4. OrtcyTCcTBYET CaMOCTOATE/IbHOE BMELLATENLCTBO [101630BaTeNA UAN UHBIX HE YNONHOMOYEHHbIX BeHaopom nuy, B
yctpoicteo MO. B 4acTHocTM, oTcyTcTByeT moaudukaums 6uHapHbIX dainnos, 6ubnmnotek, nnarmHos, ¢yHkuuii (UDF)
(BKNtOYas UcnpaBneHUs, NpeaocTaBAEHHbIE TPETbEN CTOPOHOM);

3.1.5. CyTb obpaLLeHua Monb3oBaTeNs COOTBETCTBYET 3anaBeHHOMY BeHaopom dyHKumoHany MO.

4. OBHOBJIEHUA

4.1. MonoxkeHne peryanpyer nopsaok Bbinycka BeHgopom ob6HosneHwuit MO. O6HOBNEHUA BbIMYCKAOTCA B LEnAx
yAyuLweHnsa GyHKUMOHANbHBIX BO3MOXKHOCTel N0, npeaoTBpaLLleHma 1 ycTpaHeHusa HegoctaTkos MO0.

4.2, MepuoamMuHOCTb BbiMycka obHOBAEHWI onpeaenseTcs BeHgopom. MpadumK Bbixoga HOBbIX Bepcuit MO M cpoku
noAAepX KN Kaxaoin sepcun MO nybamkytotca Ha Caitre.

4.3. BeHgop BbiNyCcKaeT cnegytouime o6HOBAEHNA:

4.3.1. 0O6HoBNeHNsA 6e30NacHOCTMU.

BbinycKkatoTca No mepe oBHApYXKeHWA M yCTpaHeHWs yasBuUmocTei M nybaukytoTca BeHgopom Ha CaiiTe B BUAE HOBbIX
Onctpubytnsos. Karkaoe obHoBneHve 6e30nacHOCTM conpoBoXKpaeTca nybaunkaumen bronneteHa Ha Calite B pasgene
«O6HOBNEHNA He30MacHOCTMY.

4.3.2. 0O6HoBneHUsA PYHKLUMOHANA.
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My6nunkytotca Ha Cavite MO B BMAe HOBbIX OuctpubytmeoB. Kak npaBuno, obHOBAEHMA CBsidaHbl C MOTPEBHOCTLIO
Monb3osaTtens B 6onee HoBon Bepcun MO m (Mam) ¢ peleHMem Kakon-nmbo nssecTHol npobnemsl. Bmecte ¢ 06HoBAEHMEM
bYHKLUMOHANa aBTOMATUYECKM MOXKET BbITb NpMMeHeHOo 06HoBeHMe 6e30nacHOCTH.

4.3.3. Hosble Bepcum.

MonoxKeHnem nNpenycMoTpeH BbIMYCK HOBbIX MA*KOPHbIX M MUHOPHbIX BepcuMii, o6o3Havaembix umbpamu A.B, rae A —
MarkopHan Bepcus, B — mnHopHas Bepcua (5.0, 5.2, 5.3). Bbinyck HOBO Ma*KOpPHOW MY MUHOPHOW BEPCUM CONPOBOXKAAETCA
co3sgaHuvem otaenbHoro AuctpmbyTtuea MO.

4.3.4. KoppeKTMpyroLwne peansbl.

BbinycKaloTca B pamkax ogHOW MUHOPHOM Bepcum MO. BbiNyCK KOPPEKTUPYIOLLEro pennsa ConpoBOXKAAETCA NoAPO6HbIM
CNUCKOM U3MEHEHUMN, KOTOPbIN Nyb6anKyeTcsa Ha CanTe.

5. NHOOPMALIMOHHO-CNPABOYHAA NOAAEPKKA ®YHKUUOHUPOBAHMA NO

5.1. NHbopMaLMOHHO-CNPaBOYHasA noanepkka GpyHKUMoHUpoBaHua MO ocywecTBAAETCA B COOTBETCTBUM C NPaBuIamm
dopmupoBaHuA U BeaeHns EAMHOro peectpa POCCUMCKMX MPOrpamm AMA 3SNEKTPOHHbIX BbIYUCAUTE/bHbIX MalWMH U 6a3
OaHHbIX, yTBEepXAEHHbIX lMocTaHoBneHnem [pasutenbctBa Poccuiickon Pegepaumm ot 16.11.2015 Ne 1236, a Takxke
TpeboBaHMAMKU perynaTopoB B obnactn 6esonacHocTM MHbopmaumm M obecneymBaeTcs NOCPEACTBOM MCMO/Nb30BaHMUA
TenedoHHOM CBA3U U (MNM) NPOrpamMMHbIX CPeacTB 06MeHa cooblieHuaMu.

5.2. MHdOopMaLMOHHO-CNPaBOYHANA NOALEPIKKA OKA3bIBAETCA MPU BO3HUKHOBEHWUM Npobaem 1 (MaKn) BONPOCOB B YacTu
ncnpasneHus owmnbok B MO 1 o6HoBAEHMI 10, a Tak:Ke NO BONpocam NpeaocTaBieHns 4octyna K CnpaBoyHOMY LEHTPY.

5.3. Mpném 3anpocos ocyuecTenaeTca BeHgopom:
. Yyepes MopTan — KPYr1oCcyTouHO;
u no tenedoHy 8(800)200-48-02 — Bpemsa npnéma c 9.00 go 18.00 no MCK B pabouune aHun ana o6HoBNEeHUI «YpOBEHb

1» n «YpoBeHb 2» (24/7 pna npuoputeta «ABapuiiHbIA» ANA 06HOBAEHUI «YPOBEHDb 2»).

OnoeeleHna o perncTpauum 3anpoca Ha MopTane npu obpatueHnm no TenedoHy NPUXOAAT aBTOMATUYECKMN Ha 31EKTPOHHYIO
nouty Monb3osatensa ¢ no-reply@red-soft.ru. Ana nonyyenma obpaTHoM cBA3M no TenedpoHy HeobXoAMMO YyKasaTb
KOHTaKTHOE AL, TenedoH 1 NpeanodTUTebHOE Bpemsa ANS CBA3M.

6. YPOBHU OBHOBJ/IEHUI

Ne Mapametp YposeHb 1 YposeHb 2
6.1. JocTyn k o6HoBAEHUAM 6e3onacHocTn NO? + +
6.2. Joctyn kK o6HoBNeHUAM yHKLMOHana MO + +

1 Ansa noaaepskmsaemblx sepcuii NO.
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Ne Mapamertp YposeHb 1 YposeHb 2

Bo3morkHOCTb nepexoaa (06HoBAeHMA) Ha HOBYIO Bepcuio MO B
6.3. npeaenax cpoka Nosay4yeHns o6HOBAEHWNIM, NPesyCMOTPEHHOIO + +
AnueHsueit Ha NO?

6.4. KaHanbl npuéma 3anpocos MopTan, TenedoH MopTan, TenedoH

Pabouune gHu ¢
09:00 oo 18:00

p . (MCK)
6.5. Pexum paboTbl (TenedoH) aboune Anm ¢ 03:00
Ao 18:00 (MCK) (24/7 ana
npuopuTteTa
«ABapPUINHBIN»)
6.6. Pexum pernctpaumn 3anpocos (MopTan) 24/7 24/7
6.7 NHopMmaLMOHHO-CNpaBoYHaa nogaepKka npu ob6HoBAEHUM . .

sepcum MO

6.8 MHbopMaLMOHHO-CNpaBoYHas NoAAEpPsKKa Mo YCTaHOBKeE U . N
e obHosneHuio NO

6.9 NHbopmaumoHHO-CNpaBoYHan Noaaepskka no Hactpoike MO . N
e nocse o6HoBAEHMA

MogaenvposaHue NpobaemMHbIX CUTyaLMii, BOSHUKAIOLMX NpU
6.10 npuMeHeHUn o6HOBAEHUI, Ha TeCTOBOM cTeHAe BeHaopa, npu N N
o Ha/IMYMU TEXHUYECKOW BO3MOKHOCTMU U NPesoCcTaBNeHHOM

Monb3oBaTesiem NoLarosom MHCTPYKUMK NO BOCNpoussegeHUO

2 MNepexog Ha Hosywo Bepcuio MO gocTyneH B npegenax CPoKa nosydeHus O6HOBAEHWUI «YpPOBEHb HayanbHbIA», «YpoBeHb 1», «YpoBeHb 2»
npeAycMOTPEHHOTO AnueH3unen Ha MOo.

CtpaHunua 4 u3 6



OTBeTCTBEHHOCTEHO «PEJ COPT» ¥J1. HOBENA (CKOJIKOBO

MHHOBAUWOHHOTO LEEHTPAT, 4. 5,3T 2NOM 4
. P E ﬂlCO ¢T OrPH: 5147746028216 +7 (495) 285 6268

WMHH/KIMM: 9705000373 / 773101001 info@red-soft.ru, www.red-soft.ru

. . O6LecTBO € OrpaHNYEeHHON 121205, TOPOA MOCKBA,

Ne Mapamertp YposeHb 1 YposeHb 2

CpouHoe ucnpasneHue ownbok MO gns KPUTUYECKUX
6.11. WMHUMAEHTOB (NpUMeHMMO AnsA 3anpoca ¢ NPUOPUTETOM + +
«ABapuiiHbIN»)®

YaanéHHoe nogkatoueHue K cucteme MonbsosBatens ans cbopa
6.12. MHbOpMaLMn, HeobxoaMMON ANA pelleHna npobaem, - +
BbI3BaHHbIX 06HOBAEHUAMK MO*

6.13. BblAeNeHHbI KOHCY/IbTaHT MO BONpocam obHosaeHui MO - +
7. OBA3ATE/IbCTBA N OTBETCTBEHHOCTb MNO/1Ib3OBATENA
7.1. Monb3osaTtenb 0b6A3aH:

7.1.1. CBOeBpPEMEHHO ycTaHaB/IMBaTb OOHOB/IEHWNSA B COOTBETCTBUM C MHCTPYKLMAMM, PasMeLLEHHbIMM B base 3HaHWUI nan
WHCTPYKLUMAMM, NpesocTaBieHHbIMM BeHaopom. B ciyvae Hecobat04eHUA MHCTPYKLMIA, BeHAOp He HECET OTBETCTBEHHOCTb
3a cbou B pabote MO.

7.1.2. BbINoAHATL CAeayloliMe pekomeHAauuu nepes npumeHeHnem OBHOBMEHUN U MHCTPYKLMI, NpenocTaBieHHbIX
BeHoopom Ha PyHKUMOHMpPYLOLe MHPPACTPYKType:

= CO3/aTb PE3EePBHYI0 KOMUIO AaHHbIX UM NPOrPaMMHOro obecnedeHuns, ecnm gaHHble yaaétca naeHTMonLmMpoBaTs,
a B C/ly4ae HEBO3MOXKHOCTM MAEHTUdUKAL MK 3aTpoHyTOro MO MM AaHHbIX CO34aTb Pe3ePBHYI0 KONWIO BCe KOHbUrypauuu;

. NPMMEHUTb 0BHOBMEHME MAM MHCTPYKLUUM B NEPBYIO OYepeab Ha TECTOBOM KOHTYpe, MONHOCTbIO MOBTOPAIOLLEM
NPOAYKTUBHYIO cpeay.

7.1.3. He HapywaTtb d)YHKLI,VIOHVIDOBaHVIe, He CO034aBaTb NOMeXU B NOJIb3OBAHUU OHnaVlH-pecypcaMM BeHaopa, K KOTOpbiM
6bin npenocrasnaeH A0CTyn.

7.2. Monb3oBaTesb HECET OTBETCTBEHHOCTb:

- 3a pe3epBHOe KoOnnpoBaHMe CBOUX OAHHbIX U3 cBoel VIHd)paCprKTypbl B CUCTeme pe3epBHOro KONMMpoBaHUA U
nporpammHoro o6ecnequMﬂ;

- 3a CO6/1IO,CI,€HME NMNUEH3UNOHHbIX ycnosmﬁ MCNO/1Ib30BaHNA CUCTEMHOIO NpPorpammHoOro 06ecnequMﬂ, a TaKXe
nporpammHoro obecneyeHmA NHbIX pa3pa6OT‘-IMKOB.

7.3. Monb3oBaTesib He BNpase ycTynaTb Npasa TpeboBaHMA K BeHAOpY TPeTbUM IMLaM, BbiTeKkatowme ns MonoxeHus.

8. OrPAHMYEHUE OTBETCTBEHHOCTU BEHAOPA

3 B cnyyae obHapyskeHWs owmbkmM B Koge MO B CpoYHOM NopsAAKe BbiNyCKAaeTca NaTty, UCNPaBAAoWMI owmnbKy. KAMEHT NoayYaeT NCNpPaBieHHYIo Bepcuio
MO cpasy nocne cospanua natya. Maty ¢ ucnpasaeHMem oLWNBKM TaKxKe BKIlOYaeTcs B ciegytowue penvsbl MO COOTBETCTBYIOLLEN BEPCUM.

4 YpaneHHoe noAkatouyeHue K MHOPMaLMOHHOM cucteme Monb3oBaTena OCYLLECTBAAETCA NOC/Ae MOAyYeHUsA COracusa Ha AOCTyn K MHdpacTpyKType B
NMUCbMEHHOM MM 31EKTPOHHOM dopme. MoaKNYEeHME NPOM3BOAMNTCA B PaMKax KOHTEKCTa 3anpoca no CornacoBaHuio CTOPOH. [LoNo/IHUTEIbHO, CTOPOHbI
COrNIacytoT NPOrPaMMHOE CPEACTBO U BPEMSA NOAKIOUEHUSA.
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8.1. BeHoop He HeCET OTBETCTBEHHOCTb 3a HEAOCTaTKM M yA3BMMOCTU B 10, BO3HWMKLINX BC/IeACTBME HEYCTaHOBKM
Monb3oBatenem JOCTYNHbIX 06HOBAEHMI MO, YyCTPaHAOWMX AaHHbIE HEAOCTAaTKM, @ TaKXKe 33 HeOCTaTKN U YA3BUMOCTU B
MO Bepcuit, CPOK NOAAEPIKKM KOTOPbIX UCTEK.

8.2. BeHaop He HECET OTBETCTBEHHOCTb U He BO3MeLLaeT HUKaKon yuepb, NpuumHEHHbIM Moab3oBaTeNtO UAK TPETbUM
IMLAM B pesynbTaTe UCNOIb30BaHNUA U (MN) HEBO3MOMKHOCTM MCNOAb30oBaHMA MO 1 (MAKn) MHPopPMaLMKM, coaepiKalLeinca B
pesynbTaTax pabotbl M0, a TakKe NporpaMmHoro obecneyeHusa TpPeTbmx Auu,. [JaHHOe NpaBMIO B YAaCTU HEBO3MOMKHOCTMU
ncnosb3oBaHmA MO He NpUMEHAETCA K TeM CNy4aaM, KOrga Takasa HEBO3MOXKHOCTb Mcnoab3oBaHua MO npounsolwna no BuHe
BeHgopa.

8.3. BeHAaop He HeCET OTBETCTBEHHOCTb 3a He goBedeHMe o6HOBAEHMI Mo 3anpocy [onb3oBaTena No nNpuyYnHam, He
3aBucAWMM oT Bengopa.

8.4. BeHA0Op He HECET OTBETCTBEHHOCTb 33 HAapyLUeHWe ycaoBuii MonoXKeHUA B ciydae npenocTasneHuns Mosib3osaTtenem
HeZOoCTOBEepHOW M (MAn) HenonHoi nHGopMauuKn, NpeaocTaBAeHHON U (MAK) 3anpoleHHOoM BeHgopom npu nocTynaeHun
nnu Bo Bpema paboTbl No 3anpocy.

8.5. Bca oxpaHaemana 3akoHOM WHbOpPMaLMA, cofeprkalancA B MHPOPMAUMOHHON cucteme, MHGOPMALMOHHO-
TE/IeKOMMYHMKALMOHHOM CEeTM, aBTOMaTM3MPOBAHHbIX CUCTEMAX ynpasneHus onb3osaTens, He byaeT AOCTyNHOW Ans
BeHgopa B npouecce oTpaboTku 3anpoca. O6Hapy:KeHWe BeHAOPOM BO3MOXKHOCTM MOJYYEHUA AOCTyNa K OXpaHAemoi
3aKOHOM MHOOPMALLMK, HE ABNAETCA HENPaBOMepHbIM, U Nonb3oBaTens He ByaeT UMeTb Kakux-nnMbo npeteHsuin kK BeHgopy
npu HACTynaeHWn AaHHoro obcrosTenscTsa. Monb3osaTens 06s3aH CaMOCTOATENbHO 06ecneynTb 3aLMTy OXpaHAemoi
3aKoHOM MHdOpPMaLLMK B npoLiecce oTpaboTku BeHgopom 3anpoca.

8.6. Hu oaHa M3 CTOPOH He HecéT OTBETCTBEHHOCTb Mepej APYrol CTOPOHOM 3a HeBbIMOJHEHUEe 06A3aTeNbCTs,
BbI3BaHHbIX 06CTOATENbCTBAMM, BOSHMKLIMMU MOMUMO BOJIU U KeNaHUA CTOPOH, KOTopble Henb3a 6bl10 NpeasnaeTb UK
n3bexarb.

9. YXU3HEHHbIA LMKN NO

9.1. Monb3oBatenb MNOHMMaeT W cornawaetcd, 4To BeHpgop npegoctasnseT [lapaHTuiiHOe ob6cnyXuBaHue
ncktoumTenbHo ana Noaaeprkmsaembix sepcuin MO.

9.2. NHbopMaLma 0 CpoKax NoanepKKN BEPCUIA ABAAETCS OTKPbITOM M Ny6anKyeTcs Ha CaliTe. MNosb3oBaTteb 06a3yeTca
CaMOCTOATENIbHO OTC/IEKMBATbL UCTEYEHME CPOKOB NOAAEPKKM UCNONb3YeMO MM BEPCMM U CBOEBPEMEHHO MPOM3BOAUTD
obHosneHue MNO.

9.3. 3anpoc no sepcum MO, He aBnstoweiica Moaaepxusaemont Bepcueit MO, asnseTtca 6e3ycnoBHbIM OCHOBAHWEM AN
OTKasa B perucrpauum n obpaboTke 3anpoca. UcteueHne onpegenéHHoro BeHgopom cpoka nogaep:kku MNoaaepxmeaemom
Bepcum MO BneyéT 3a coboi npekpalleHne ob6a3aTenbcTB BeHagopa no npesoctasaeHunto MapaHTuitHoro obenyxmsaHusa NO
[AHHOW BepCUU; CPOK npepoctaBneHuAa [apaHTUIAHOTO o6CnyKMBaHUA, ONpefenéHHbIA NNLEH3UOHHBIM [0rOBOPOM
(cornaweHunem), B 3TOM C/lyyae cYMTAETCA UCTEKLLMM B NOCAELHUIM AeHb CPOKA NOAAEPHKKU LAaHHON BEPCUM, YCTAaHOB/IEHHOTO
AnAa Heé Benpopom.

9.4. FapaHTUiiHOe 0bCnyKnBaHNe Bepcuid, 6onee He asaaoWwmxcs MoaaepnuBaembiMmU BEPCUAMM, BO306HOBAEHUIO He
NoANENKNT.
10. MPOYUE YCNOBUA

10.1. B cnyuae, ecau MNonb3oBaTenb NpeAocTaBaAAeT AaHHble O pUANYEecKkoMm aunue, Nonb3osaTenb NOATBEPNKAAET, UYTO
MMeeT ANA 3TOro AO0CTaTOYHO NPaBOMOYMI, a npeaocTasnsemas onb3osaTenem MHPOPMALMA O OPUAMYECKOM AuLe
ABNSETCA NOJIHOW U AOCTOBEPHOW.
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